Colleagues and Interested Parties,  
 
This note provides a brief update on the many major steps taken by the California Health Benefit Exchange Board at its meeting yesterday on December 20, 2011, in Sacramento.  As always, information from board meetings is available on the Exchange’s website at www.hbex.ca.gov, but links to specific documents are imbedded in the discussions that follow.
 
Update on Exchange Outreach and Reminder of the Opportunity to Comment on Marketing and Enrollment Issues
 
The Board received a brief update on the input that the Exchange, the Department of Health Care Services, the Managed Risk Medical Insurance Board, and other state partners have received as part of a series of meetings we have held to get input on marketing, outreach, and enrollment issues.  A summary of the meetings will be developed in early 2012, but I noted the rich contributions made in sessions held all across California with a wide diversity of participants.  Comments continue to be welcome on a set of questions related to assuring maximum enrollment. 
 
Draft Information Technology Solicitation Released to Promote “No Wrong Door” and First Class Consumer Experience
 
The Exchange, in partnership with the Department of Health Care Services and the Managed Risk Medical Insurance Board, released a draft information technology solicitation for the California Healthcare Enrollment, Eligibility, and Retention System (CalHEERS) and requested comment on the solicitation through December 30, 2011.  The project sponsors specifically asked for comments to be provided using a standard format for comment submission, found on the Solicitations webpage.  In addition, vendors who plan to respond to the solicitation are invited to submit a Formal Notice of Intent to Respond by December 30, 2011.  At the board meeting, there was a presentation of the many ways that the proposed solutions sought in the solicitation would meet the goals of the project sponsors to promote maximum enrollment across public programs and for the Exchange’s non-subsidized programs to be effective in 2014.  The final Solicitation will be released on January 18, 2012. 
 
Senior Exchange Staff Position Descriptions Announced – Help Requested in Recruiting Qualified Candidates Reflecting the Diversity of California 
 
At the Board meeting, the Exchange announced that several senior staff positions would be posted to the Exchange website, and reached out to the range of stakeholders for assistance in promoting these positions.  The summary roster of the senior positions with individual position descriptions available for each of the 10 senior positions.  In addition, the Exchange is actively recruiting for an array of additional positions.  As described in the position announcements,
 
The California Health Benefit Exchange recognizes that its employees are its most important asset.  Exchange employees are the vital link that ensure its vision, mission and values are fully realized.  To this end, the Exchange strives to ensure that its workforce is drawn from the broadest segments of society and reflects the diversity of California so that the Exchange is poised to meet the present and future health care needs of the entire state’s population.
 
Working as part of the Exchange is a unique opportunity to help assure all Californians get the health care they need.  We strongly encourage you to forward this note or the position descriptions to potential candidates.
 
Federal Government Announces Potential Essential Health Benefits Policy
 
Staff gave a background presentation on the Essential Health Benefits bulletin that was released by the federal Health and Human Services Department.  The presentation included an overview of potential policies being considered by the federal government with regard to essential health benefits, how they relate to the Institute of Medicine report, and how they could affect the state.  Comments are due to the federal government by January 31, 2012.  See “Reports & Research” on the December 20, 2011 Board meeting webpage for the full set of background material provided to the Exchange Board.
 
Presentation on Small Business Healthcare Decision Making in California
 
InSight at Pacific Community Ventures presented on their report on healthcare and small business in California, focusing on the owners of the smallest businesses (from 2 to 20 employees), how informed they are about the Exchange, and how they make decisions regarding offering health care.
 
We will be sending an additional update later this week on two solicitations the Exchange is issuing; the first a joint solicitation with the Department of Health Care Services and MRMIB related to Marketing, Outreach and Assister Programs; and the second on the Exchange’s potential policies for determining Qualified Health Plans and Fostering Improvements in Care Delivery.  
 
With thanks for the engaged partnerships that are helping the Exchange productively engage on so many fronts, best wishes for the coming holidays,
 
 
Peter
 
Peter V. Lee
Executive Director
California Health Benefit Exchange
