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Professional Advocacy

Should Registered Nurses 
Home Address be Posted 

on the BRN Website?
SB 1111, a Department of Consumer Affairs legislation, 

introduced by Senator Negrete McCloud would require the 
Board of Nursing to post all nurses address of record on the 
website. The argument is that this is a consumer protection 
measure. The Department would like to have rules for all 
licensing boards that are the same. The California Medical 
Board was mandated to provide address’s of record a 
number of years ago. SB 1111 would now require this of 
all licensees.

ANA\C is opposed to this measure in the bill and 
working with the author to have the language removed.  
Unlike physicians, nurses do not usually have offices 
to have as their address of record. Additionally, many 
nurses cannot get mail at their workplace. A nurse has the 
option of getting a P.O. Box at their own expense. We do 
not believe this is a fair or safe measure. We also believe 
posting a home address of a nurse could be dangerous. We 
do not believe an irate or dysfunctional patient should be 
able to get our home address.

Please let your Assemblyperson or Senator know 
how you feel about this measure. The bill should be 
heard in April or May! Your voice counts!

California Regulators Adopt Rules On 
Timely Access to Non-Emergency Care

SACRAMENTO, Calif.—Seven years after the 
enactment of legislation (A.B. 2179) directing it to do 
so, the California Department of Managed Health Care 
(DMHC) announced Jan. 20 it adopted regulations aimed 
at ensuring plan enrollees have timely access to health care 
services. According to DMHC Director Cindy Ehnes, the 
new rules make California the first state to shorten the 
time a patient has to wait to see a doctor by requiring that 
managed care plans ensure member appointments with 
medical providers be scheduled within certain time frames. 
“California patients are literally sick of having to wait 
weeks to see a doctor,” Ehnes said in a Jan. 20 statement. 
DMHC said it receives complaints from managed care 
plan members having difficulty getting appointments with 
doctors, noting a 2009 study found that new patients in 
preferred provider organizations and health maintenance 
organizations wait an average of 59 days to see a family 
practice physician in Los Angeles.

The adoption of the rules follows multiple rounds of 
public comment from managed care plans, providers, and 
consumers through most of last year. The state’s Office 
of Administrative Law (OAL), which oversees regulatory 
agency rulemaking, rejected a previous version of the 

regulations issued Jan. 9, 2009, on the grounds that it 
provided too little time for public comment. In March 
2008, OAL also disapproved an earlier set of proposed 
rules after OAL concluded that by allowing plans to 
develop their own standards for patient wait times, they 
failed to comply with California administrative law 
requiring regulations to set uniform standard governing all 
plans.

Time Frames for Appointment Scheduling
The regulations require managed care plans meet the 

following appointment scheduling time frames:

• urgent care appointments for services that do not 
require prior authorization within 48 hours of the 
request for appointment;

• urgent care appointments for services that require 
prior authorization within 96 hours of the request for 
appointment;

• nonurgent appointments for primary care within 10 
business days of the request for appointment;

• nonurgent appointments with specialist physicians 
within 15 business days of the request for 
appointment;

• nonurgent appointments with a nonphysician mental 
health care provider within 10 business days of the 
request for appointment; and

• nonurgent appointments for ancillary services for 
the diagnosis or treatment of injury, illness, or other 
health condition within 15 business days of the 
request for appointment.

However, the regulations permit these time frames to 
be extended if a provider has determined a longer waiting 
time will not have a detrimental impact on the health of the 
patient. The rules also contain an exception for nonurgent 
services including preventive care and periodic follow-
up care. Plans must also provide 24/7 triage or screening 
services by telephone with wait times not exceeding 
30 minutes. Telephone triage or screening services can 
be provided through plan-operated telephonic triage or 
medical advice services, the plan’s contracted primary care 
and mental health care provider network, or other means.

Must Ensure Sufficient Numbers of Providers
Under the regulations, managed care plans are required 

to adopt written quality assurance standards ensuring they 
have enough contracted providers to comply with the rules. 
Plans must draw up compliance monitoring policies and 
procedures for DMHC review and approval that accurately 
measure the accessibility and availability of contracted 
providers and document network capacity. Plans must 
also survey providers and enrollees annually to assess 
compliance with timely access to care standards.

Managed care plans that use a preferred provider 
organization network may demonstrate compliance with 
network provider availability requirements by monitoring 
at least annually the number of PPO primary care and 
specialty physicians under contract with the plan in each 
county of the plan’s service area, enrollee grievances 
and appeals regarding timely access, and the rates of 
compliance with the timely access to care standards.

The rules also require managed care plans to implement 
“prompt investigation and corrective action” when their 
compliance monitoring determines their provider network 
is not sufficient to ensure timely member access to care.

Groundbreaking Consumer Protections
Health Access California, a consumer advocacy 

coalition that sponsored A.B. 2179 in 2002, noted that 
while the concept of timely access to health care was 
one of the “cornerstones” of the original Knox-Keene 
Act of 1975 that established and regulated managed care 
plans in California, it remained largely unrealized and 
unenforced. “These groundbreaking consumer protections 
will help ensure that HMO patients get the care they need, 
when they need it,” Anthony Wright, executive director 
of Health Access California, said in a Jan. 20 statement. 
“Care delayed is often care denied, leading to worse health 
outcomes or unnecessary visits to the emergency room,” 
Wright said. “These new first-in-the-nation patient rights 
will provide consumers with clear expectations about how 
quickly they should get in to see a doctor or specialist.”

ANA\C member Bonnie Faherety and 
Assemblyman Perez at a CAPP Event in LA
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Golden State Nursing Foundation (GSNF)

The following four scholarships/awards are 
available through the Golden State Nursing 
Foundation.

The Jo Anne Powell Innovation in Nursing Award 
provides monetary recognition to Registered Nurses 
who have been creative in their practice.

The Betty Curtis Career Advancement Award provides 
funds for Registered Nurses embarking on an activity 
that will result in significant career advancement within 
nursing.

The Catherine J. Dodd Health Policy Scholarship 
provides funds for Registered Nurses enrolled in a 
graduate level academic program who have demonstrated 
some experience in government relations or health policy 
activities and express an intent to pursue health policy 
issues and activities in the future.

The Tony Leone Scholarship provides funds for 
Registered Nurses seeking a Bachelor’s degree in nursing.

Membership Form for the 
Golden State Nursing Foundation

Yes, I would like to become a Friend of the GSNF and receive emailed and mailed updates as to the foundations 
projects and events. 

Individual Sponsorship

Name: _____________________________________________________________________________________

Address:  ___________________________________________________________________________________

City/State/Zip: _ _____________________________________________________________________________

Phone:  _______________________________________ Email:  _____________________________________

  ❏ Please accept this one-time donation of  _____________________________________________________

  ❏ I would like to make a yearly recurring donation of ____________________________________________   

Please make checks payable to:

Golden State Nursing Foundation
1121 L Street Suite 409
Sacramento, CA 95814

Credit Card #:  _______________________________________  Ex. Date: _____________________________

Signature of Card Holder:  _____________________________________________________________________

  ❏ I would prefer that my donation be used for __________________________________________________

Contributions to the Golden State Nursing Foundation, a tax-exempt organization under Section 501(c)(3) of the Internal 
Revenue Code, are deductible for computing income and estate taxes. 

ANA

ANA Files Amicus Brief in 
Support of the City of Oakland

Consistent with ANA’s policy supporting access 
to health care services without fear of coercion, ANA 
has signed an amicus brief in support of the City of 
Oakland. Oakland successfully defended a challenge to an 
ordinance that forbids unwelcome contact or interaction 
within 8 feet of someone who is trying to gain entry to 
a reproductive health clinic. The case is pending before 
the 9th circuit. The district court found the ordinance to 
be a lawful restriction that protects patients and does not 
unconstitutionally infringe on protesters’ rights to express 
their views. ANA supports the district court’s assessment.

ANA Sponsors Rose Bowl 
Nursing Float 2013

The American Nurses Association has committed to 
a $5,000 sponsorship (at the Rose Christian Dior level) 
of the Flowers 4 the Float (F4TF) initiative at the 2013 
Tournament of Roses Parade.

As the largest nursing organization in the U.S., ANA 
is delighted to participate as a financial sponsor of this 
historic initiative. The Nurses Float is a once-in-a-lifetime 
opportunity to showcase and celebrate—on a grand 
national stage—our noble profession and the millions of 
talented, dedicated individuals who provide outstanding 
nursing care for our nation’s citizens every day. Nurses 
have truly earned this spotlight, and ANA is proud to be a 
part of this unique event.

As your organization continues to build awareness, 
momentum, and excitement for this event, we look forward 
to collaborating with you to help make the F4TF initiative 
an unqualified success!

Appointment Announced
The American Nurses Association (ANA), the largest 

nursing organization in the U.S., is pleased to announce 
that ANA member Nancy E. Donaldson, D.N.Sc., RN, has 
been appointed as one of the seven new members to the 
National Advisory Council for the Agency for Healthcare 
Research and Quality (AHRQ). The Council provides 
advice and recommendations to the Secretary and the 
Director of AHRQ on priorities for a national health 
services research agenda. Donaldson currently serves as 
the director for the Center for Research and Innovation in 
Patient Care, School of Nursing, University of California, 
San Francisco.

Nancy has been a long time member of the ANA and 
ANA\California, formerly serving as a 2 term member 
of the Board of Directors. In 1995, Nancy spearheaded a 
collaborative project with ACNL, representing ANA\C 
that became CALNOC (Collaborative Alliance for Nursing 
Outcomes, formerly known as the California Nursing 
Outcomes Coalition), the nation’s first nursing quality 
benchmarking registry, and contributed to the development 
of the ANA’s NDNQI. Donaldson is founding Co-Principal 
Investgator of CALNOC, now in its 15th year as a 
continuing research and development enterprise, CALNOC 
is one of the foremost databases of nursing indicators in 
the United States. Donaldson as been funded as a patient 
safety investigator by HRSA, AHRQ, RWJF and Gordon 
and Betty Moore Foundation.

ANCC

Nursing Float
The Tournament of Roses® 120th parade is now a 

memory of holidays past. We are embarking on a new 
decade with the completion of the Nurses’ Float just a 
short four years away.

Bare Root, Inc. has interviewed five float builders, 
narrowed down the choice to two builders and then made 
the final decision—Phoenix Decorating Company. The 
Board of Directors of Bare Root, Inc. were able to view 
the actual construction of parade floats and as the 2010 
parade was nearing a reality, the actual placement of the 
flowers on the floats. The pride the volunteers took in their 
jobs was extremely edifying. The Board believes Phoenix 
will have a conceptual drawing available soon for all to 
view which will bring the reality of the Nurses’ Float even 
closer.

Keeping the reality of the project in mind, Bare Root, 
Inc. is encouraging nurses nationwide to support the 
project through financial donations and spreading the word 
about the project.

Bare Root, Inc. would like to introduce you to a nurse 
working at the grassroots level and what she has been able 
to accomplish for the Nurses’ Float. She is:

Sylvia S. Estrada, RNCWHCNP, MSN, MSHCM, BSN
Breast Research Nurse Coordinator

Samuel Oschia Comprehensive Cancer Institute
Cedars-Sinai Medical Center, Los Angeles, CA

Sylvia read an article in Advanced Nurses about the 
Nurses’ Float and thought what a great way to feature 
nurses and the profession of nursing to the world. Sylvia 
chooses to work at the grassroots level and has convinced 
the three Nursing Associations she belongs to to support 
the Nurses’ Float project. As a result there has been a three 
year commitment to fundraise for the Nurses’ Float by:

• California Nurse Practitioner—Chapter 17 (CANP)
• Greater Los Angeles Area Oncology Nurses
• Los Angeles Chapter of Hispanic Nurses
 (LA NAHN)
Sylvia has succeeded in placing Sally Bixby RN on 

the agenda for each Association’s meetings to present the 
project and has obtained exhibit space at the Los Angeles 
Hispanic Nurses conference. Sylvia’s love of nursing, 
commitment and zeal toward the Nurses’ Float project is 
an example of the Bare Root, Inc. dream come true of what 
a grassroots movement can be—one that keeps  growing 
and giving.

It is with love of our profession and of being a nurse that 
we invite you to join Bare Root, Inc in making this event a 
reality in 2013.

Monica Weisbrich, RN, President Bare Root, Inc.
Judy Dahle, RN CEO
Paul Wafer, RN, Vice President Marketing

Pat Spongeberg, RN.,Secretary
Suzanne Ward, RN, Treasurer
www.flowers4thefloat.org 
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Help us stay in touch: 
Do you have a new address or 

e-mail address?

You can help American Nurses Association\California 
‘stay in touch’ by updating your contact information. 
Call ANA\C at 916-447-0225, e-mail us a anac@
anacalifornia.org or return this form to:

The ‘Nursing Voice’
c/o ANA\C
1121 L Street, Suite 409
Sacramento, CA 95814

ANA\C Member Identification No. (if applicable) 

 ___________________________________________

Name: _____________________________________

New Address:  _______________________________

 ___________________________________________

 ___________________________________________

Old Address:  ________________________________

 ___________________________________________

 ___________________________________________

New E-mail Address:  _________________________

*** This is not to update your license information with 
the Board of Registered Nursing. Go to www.rn.ca.gov 

AMERICAN NURSES ASSOCIATION \CALIFORNIA
 AN AFFILIATE OF THE

 AMERICAN NURSES ASSOCIATION

Membership and Communication

American Nurses Association \ California
Membership Application

_________________________________________________   ______________________  _____________________
Last Name/First Name/Middle Initial  Credentials  Date of Application

_________________________________________________   ______________________  _____________________
Mailing Address Apt. / Unit Number Home Phone Number 

_________________________________________________   ______________________  _____________________
City / State  Postal Code ‘Zip’ Home Fax Number

_________________________________________________   ______________________  _____________________
Basic School of Nursing Year Graduated License Number / State

_________________________________________________   ______________________
Employer Name Business Phone 
  
_________________________________________________   ______________________
Title/Building/Department Business Fax
 
_________________________________________________   ______________________
Address  Postal Code

_________________________________________________   _____________________________________________
Employer City / State E-mail Address

_________________________________________________ Referred By:

MEMBERSHIP DUES VARY BY STATE 

 Membership Category (Check one) Payment Plan (Check One) Payment Plan (continued)
M Full Membership Dues–$255 ❍ Full Annual Payment ❍ Electronic Dues Payment Plan (EDPP)
 ❍ Employed–Full Time    ❍ Check      Read, sign the authorization, and enclose a
 ❍ Employed–Part Time    ❍ Master Card or VISA Bank Card       check for first month’s EDPP payment
          (Available for Annual payment only)      (contact your SNA/DNA for appropriate
        rate). 1/12 of your annual dues will be
R Reduced Membership Dues–$127.50 _______________________________       withdrawn from your checking account
 ❍ Not Employed Bank Card Number and Expiration Date      each month in addition to a monthly
 ❍ Full Time Student       service fee.
 ❍ New graduate from basic nursing _______________________________
      education program, within six months Signature of Card Holder AUTHORIZATION to provide monthly
      after graduation (first membership  electronic payments to American Nurses
      year only)   Association (ANA)
 Grad. Date _______________________   This is to authorize ANA to withdraw 1/12
 ❍ 62 years of age or over and not earning  of my annual dues and any additional
      more than Social Security allows  service fees from my checking account
   designated by the enclosed check for
S Special Membership Dues–$63.75  the first month’s payment. ANA is
 ❍ 62 years of age or over and not employed  authorized to change the amount by
 ❍ Totally Disabled  giving the undersigned thirty (30) days
   written notice. The undersigned may
Note:  cancel this authorization upon receipt by
$7.50 of the SNA member dues is for  ANA of written notification of termination
subscription to The American Nurse. A  twenty (20) days prior to the deduction date
percentage of your dues may or may not   as designated above. ANA will charge a
be applied to an SNA/DNA subscription.  $5.00 fee for any return drafts.
State nurses association dues are not
deductible as charitable contributions    ________________________________
for tax purposes, but may be deductible Mail with payment to: Signature for EDPP Authorization
as a business expense. However, that American Nurses Association\California
percentage of dues used for lobbying by 1121 L Street, Suite 409 
the SNA is not deductible as a business Sacramento, CA 95814
expense. Please check with your SNA
for the correct amount.

TO BE COMPLETED BY SNA Employer
 Code ____________________________

 _______  _______   _______
STATE DIST REG Approved by ____________  Date ______ Sponsor, if applicable ____________
   
Expiration Date ______ / _______ $ _______________________________ SNA membership # ______________
 Month Year AMOUNT ENCLOSED CHECK #


